
Reasonable and Customary (R&C) limits:  
What are they and how do they work?
Simply put, Reasonable and Customary (R&C) limits are the normal range of fees for services and supplies in a given 
geographical area. All services and supplies covered under the Benefits of Film plan must represent reasonable 
treatment – meaning they must be accepted by the Canadian medical profession, proven to be effective, and of a 
form, intensity, frequency and duration that is essential to diagnose or manage a disease or injury. 

Why do R&C limits matter? 
Unlike physicians and hospital services, paramedical practitioners and medical service providers – such as massage 
therapists or physiotherapists – are not bound to a provincial fee guide and can charge virtually whatever they want 
for their services and supplies. However, higher rates will also drive higher plan costs. R&C limits are important to 
ensure claims to our plan are not excessive. They will also help reduce the likelihood of benefits fraud or abuse.

Here’s an example of how it works in practice:
Janet is covered under the Benefits of Film plan. She goes to her favourite spa to get a massage. The massage costs 
$125; however, the R&C fee for this service in her geographical area is $100. Great-West Life uses the R&C limit to 
determine her claims reimbursement, as follows:

Massage therapy claim: $125

R&C limit: $100

Reimbursement: $100

Total out of pocket for Janet: $25 (amount above R&C limit)

Since R&C limits may change over time without notice, we encourage you to contact Great-West Life for a 
predetermination of benefits before starting a course of treatment. For more details, please refer to the summary of 
R&C limits on page 2.



Summary of 2018 Reasonable and Customary 
Charges (by province)
The chart below outlines the Reasonable and Customary charges for each type of healthcare practitioner by province. 

Treatment Category BC AB SK MB ON QC NB NS PE NL NU YT NT

Acupuncturist $85 $90 $75 $68 $90 $75 $85 $90 $80 $85 $90 $90 $90

Athletic therapist $95 $105 $80 $75 $100 $90 $75 $80 $75 $75 $90 $90 $90

Chiropodist $100 $85 $80 $70 $85 $85 $70 $65 $65 $65 $60 $60 $60

Chiropractor $60 $65 $50 $50 $65 $55 $60 $65 $60 $55 $75 $75 $75

Massage therapist $120 $100 $90 $88 $110 $95 $92 $100 $95 $110 $95 $95 $95

Naturopath $155 $165 $150 $140 $145 $100 $120 $130 $120 $120 $130 $130 $130

Osteopath $130 $125 $125 $120 $110 $95 $110 $110 $110 $120 $115 $115 $115

Physiotherapist $95 $105 $80 $75 $100 $90 $75 $80 $75 $75 $90 $90 $90

Podiatrist $100 $85 $80 $70 $85 $85 $70 $65 $65 $65 $60 $60 $60

Psychologist $200 $190 $160 $180 $225 $150 $170 $170 $165 $170 $173 $173 $173

Social worker $140 $175 $130 $135 $140 $120 $120 $135 $120 $175 $130 $130 $130

Speech therapist $140 $145 $120 $130 $190 $130 $125 $120 $120 $120 $120 $120 $120

For more information, please contact Great-West Life.

This bulletin is intended to provide you with a general overview of your benefits plan.  
The specific details of your benefits are contained in the actual plan contracts, and in case of any 
conflicting information, the plan contracts will prevail. | Issued July 2018


